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Introduction

Training Overview

Intended Audience

This guide is intended for staff to understand the end user experience
within Enterprise. This information will also benefit Enterprise
administrators before taking additional training.

Prerequisite

There is no pre-requisite knowledge necessary before using this guide.

Goals

After completing this guide and/or the corresponding course, staff will
know how to:

Search the Catalogue
Place holds

Manage “My Account”
Create “My Lists”

Getting Connected

Access information to your particular Enterprise instance will not be
provided during training. Your Site Administrator will have this
information.

Enterprise End User Q;?-




What is Enterprise

Enterprise is a simple-to-use faceted search product that becomes the
foundation for a range of “user experience” solutions. Features include
fuzzy search technology, highly efficient search index updating, intuitive
user interfaces, powerful finding aids, consortia support, and deep
integration with SirsiDynix integrated library systems.

All searches are general keyword searches, whose results can be filtered
quickly, using pre-defined facets, to find the needed results. Itis a
powerful web-based front end to your ILS that can be easily added to any
webpage.

Enterprise allows users to search the library’s catalog as well as other
resources. Searches can be entered with or without limits. Additional
search options are available with an advanced search and search facets.

Login My Account My Lists Select Language & @

Enterprise

A Everything Bl AlFieids B [Search A2arced
Search
o
Limit Search Results = o = 23 results found £ 12@
e
o I YV —
Author [ include | Exciude |
prerer Sl Soccer is for me Place Hold
I Browne, Anthongas- [ by Dickmeyer, Lowell A

[~ Hughes, Dean

" Avi, 1937-

™ Beezley, William H.
[~ Bose, Minir, 1947~

More

Expand All
Subject (E/

[~ Soccer — Fiction

Publication Date 1978
Format: .

dumber JUV GV943.256.05 1978 C.1

ver of a youth soccer team discusses skills he has leamed and games
the team has played.

I~ Soccer - Juvenile lite Soccer techniques in pictures ERaCeHons
[ Soccer - Juvenile ficle# by Brown, Michael, 1965-

[_ Cellular telepho: . Publication Date 1991
[ Children's 5 Format .

Preferred Shelf Number JUV GV943.25 876 1991

- Availability ~0

Format [ include | Exoiude | Excerpt Text and photographs introduce the fundamental skills of soccer, the most
™ Books (23) popular sport in the

Rate or review
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Look and Feel

This guide will demonstrate Enterprise features with images from a generic system. However,
the appearance of your Enterprise system will be defined by your Enterprise administrator.
Here are a few examples of how Enterprise can look:

B oublic Ilbrary

Inspiring Intellect, Curiosity, mdlrmuwon

Search | Advanced Search

Highlighted Collections

Travel Kits

Required Summer Reading Lists
Award Lists

Help: Find the Next Title in a Series

Title: Complete ASVAB : study guide with practice
questions

Author: Bradley, Regina.

Published: 2012

e
COMPLETE
AS'VAB ISEN: 9780989818865
Study Guide with Practics Quastions.

Library Card Application

Forgot Your Password?

Interfibrary Loan Request

Recommend to Order

Collection Search

o

Everything

Home Page

Books, Articles, & Media
Services

Programs and Events
Locations

How To

Abaut HSPLS

Contact Us

Thanksgiving Day
Observance

All public libraries will be closed
on Thursday, November 28 in
observance of the Thanksgiving
Day Holiday. Kealakekua Public
Library (Hawaii Island) will also
be closed on Friday, November
29. For more information,
contact your local library or
view the statewide holiday
schedule.

"JWHC Library System My Account| |Prefer the Old Catalog?|

B3 Al Fields

Announcements

Fall Programs for Youth

In celebration of the 2013 HSPLS Fall Programs for Youth, various public
libraries will feature artists from the UH-Manoa Outreach College’s
Statewide Cultural Extension Program throughout the month of
November. They include Bento Rakugo, a dynamic storytelling troupe
that adds @ modern twist to Japanese comedy; Mu‘olaulani, a
contemporary Hawaiian dance company that showcases hula at its
highest art form; slack key artists Jeff Peterson and John Keawe, and
local storytellers Ben Moffat, Dave Del Rocco, and Dann Seki.

VIEW PROGRAM SCHEDULE

Public Internet Computers Being
Updated

My Lists Select Language (= 0

Services

@ Your Library

RESERVE A
CONIPUTER

DOWNLOAD
eBOOKS &

e AUDIOBOOKS |

n {‘7,'.‘
wi-fi
@)yourlibrary
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Search EBOOKS Mylists & @

)

| IBRARY#% ey asipat

|

RS —

Title: 6 month rule [videorecording]
Author: Barrera, Brandon.

Published: 2013

ISBN: 0788616471

Find In My Library

o Log In | My Account | My Lists |& | @

LIBRARY

N Al Fields B [

Library Catalog Discovery Search

‘ Advanced Search

E NY Times - Combined Print & E-Book Fiction [~]
New TRL Discovery Search — « Catalog Search
Title: FIFTY ' SHADES 'OF GREY » TRL Home
Discovery Search is an alternative Author: E L James » Library Locations & Hours
to the primary TRL Library Published: 2013-12-01 . AskALibrarian
Catalog. It has: ISBN: 9781612130293 « Pay Fines & Fees Online

Rank (Last Week): 16 (Not Ranked)
* New"Log In" so you login just
once.

*  New "My Account" to see
checkouts, holds, and fines; renew
checkouts and edit/cancel holds.

* New "My Lists" with drag-and-

« OverDrive ebook, audiobook, video
& music downloads

« Freegal music downloads

« Tumblebooks ebooks for kids

drop edits. » New Items in the Library
+ "Did you mean?" catches « Booklists for all ages
misspellings. + Email newsletters

* Anew search engine with

improved "relevance” searching. « Library Collection

* Improved search "facets". » Services

* New York Times bestsellers « Events
lists. * Research
* New Advanced Search. « Kids

« Facebook "Like" button. * Teens

« More improvements and new

features coming soon. » Comments

Questions or comments? Talk to
staff in your local library or contact
our Ask A Librarian service or send
an email to comments@trlib.org.
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Searching

As shown in the screenshots above, every instance of Enterprise has a basic search bar.
The search fields available will vary based on the choices made by your Enterprise
administrator, but the functionality remains the same. Drop-down options to the left of
the search field and an Advanced Search to the right are available to help users limit
their search for more specific results.

A G T I MUGESERN |- con

Search Suggestions (Auto-Complete)

As a user enters a search term in the Enterprise Search field, a list of likely terms
is displayed. This is much like the auto-complete feature common to web
browsers, except that the terms do not come from previous searches done on
your computer. Instead, the list is made up of search terms that have successfully
returned results at least three times in the last ten days.

If there are any search terms that the library does not want to be suggested, even
though they may have successfully returned results three or more times in the
past ten days, administrators can add these terms to a ‘blacklist’ of terms.
Blacklisted items do not display. Enterprise comes with a default set of
blacklisted terms that library administrators can add to or delete terms from as
desired.

To use the Search Suggestion option:
1. Begin entering your search term.

2. When the list of search suggestions appears, select an appropriate
search term from the list.

Enterprise

5’\"\.

Home Room
Children & Young Adult Literature
Parents Guide

Career Guide

« sign up for a library card?

renew tems | have checked out?
« leam more about upcoming
vvvvvvv

| How do ...

FAQs

« Library policies
e 7
« Off campus library access

+ Printing & copying

« Laptops & wireless cannection
o \isitors

3. If the search results do not appear, click Search. The search executes
the same as if you had entered the term completely

Enterprise End User ’t_




Additional Searching Features

Did You Mean

When a user enters search terms in Searching, their terms are compared against a
server-specific dictionary created solely based on the content indexed into
Enterprise. If you enable this feature, then for each search that the patron
performs, Enterprise consults this dictionary and Searching displays the "Did
You Mean?" phrase with alternative search terms suggested by the dictionary.

En’rerprlse

EETT— — ) [

= mm
ARROWOOD = am L. 45 results found £
Children & Young Adult Literature Iris.
Parent's Guide |
Career Guide g U9
[ Select an Action VJ
Limit Search Results
- ‘Animals and
I Animals and man.
Author Cansdale, George Soper.
Format:

T

[] Soder, Roger, 1943 Excerpt: Cansdale, George Saper.

o

Somer, Elizabeth. .
o Title

W

[ Soper. James Hamlin.... Pele
Author Smith, Rod, 1947-
[] Forsyth, Murray Gree... Format-

ERg e

[] Goodlad, John I.

B

Excerpt: Soccer players — Brazil - Biography

Boolean

All terms are considered when searching in Enterprise, including those typically
limited to use as Boolean operators. This means that you can search for titles that
may not always retrieve expected results in other systems because of a Boolean
operator. A sample title would be ‘Bud, not Buddy.’

En’rerprlse

Everything ~ | G - | Bud, not Buddy _ search

ARROWOOD 1 results found £
Children & Young Adult Literature L

Parent's Guide
Career Guide

Limit Search Results

Show Available 1 | | Prcehoas |
- = buu By
“ Curt topher Paul.
uror R =
[ Curtis, Chiistopher P HRAMEE Eveerpt: Bud, not Buddy /
U]
Foma! gl NN

10 | Vi SirsiDynix Enterprise End User Training



Diacritics
Enterprise treats search terms with diacritics differently than search term
counterparts without diacritics. For example, the number of results associated

with the search term “El Nifio” may differ than the number of results associated
with the search term counterpart “El Nino.”

EC N seven
EL R seven

Furthermore, SOLR Lucene takes diacritics into account when determining how
relevant a particular title is when compared to the search term. In other words,
diacritics can affect where a title is placed on the hit list.

p}: Enterprise ignores all other punctuation and capitalization.
)

Simple Search

Many searchers will ignore those options, and quickly enter a key search term.
After the user types the search terms and clicks search, a hit list will appear. On
the hit list, the user can take advantage of the Search Facets to the left of the hit
list in order to narrow down their list of search results. The option to sort is also
available at the top-right of the hit list. Notice that the user may choose to show
only available items, and can include or exclude specific results.

Enterprise End User Q;?-




A,
A T ==

Search

Search Results

Limit Search Results

==

-

| Sort By:

L]

Author [IncludelExcludeJ
[CIEL James m
[T Jong, Erica m
[T Lewis, Bernard m

Pt CEIEED
[[1Books 2
[ eBook m

Electronic Format

e | oo

] ADOBE EPUB Q)
TIHTML ')
CIKINDLE o)

Material Type
[F] Book

e ] coce

Language

Lose ] oo

[C]English (3)

leraw @ CRISIS Lewis, Bernard. = el
[T] Few Library OF ISBN 9730679642817 - -
[CJMoyers Library ISLAM ~ Date: 2003
=T Material [
Publication Date [ E2rS
Call Number BF182 .L48 2003
a7z (M Number Available 1
2002 o Available:
Subject @ :\l': cc?ples available at Arrowood University Library, 1 copies available at other
ibraries
[T Erotic Literature 1
[CIFiction Q] ;
[T 1slam and politics. m 8 [ slccLanAcion '] 1
[ Islamic fundamentali... m
[ Jihad. ]
More

— == L. 3 Results Found £
- Iris
B [ Select an Action ']

Fifty Shades Darker

by EL James

Format: m

3. senwarD Lwis

Electronic Format: ADCBE EPUB, HTML, KINDLE
Excerpt: Fifty Shades Darker E L James
Available: 1

Fear of flying; a novel.
Author Jong, Erica

Jong, Erica

ISBN 9780030107313
Date : 1973

Material [l

Call Number P53560.056 F42 1973

Number Available 1

Available:

Mo copies available at Arrowood University Library, 1 copies available at other
libraries

The crisis of Islam : holy war and unholy terror
Author: Lewis, Bernard

Text This To Me
Dowi

nload
Place Hold

Text This To Me

Cite Thiz

e

Place Hold
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Hit List Views

When multiple records are returned (or when searching in multiple search
sources), the search results will display in a hit list. There are three possible

views for the hit list: list, thumbnail, and Coollris *=

The List view is the default.

= ::;_:

i=m

71 [ Select an Action v

1 "NORA The Quinn Brothers
[} llO%sE RIS Author: Roberts, Nora.
L Roberts, Nora. Rising tides

b®
Roberts, Nora,
|‘,m(')\|HH\\'1\‘ Roberts, Nora. Rising tides

ISBN 9780425208144
Date : 2006

hittp:ifarer.loe.govic

9 Results Found £

Electronic Access Contributor biographical information

Sort By:

Place Hold
Text This To Me

Cite This

b html Publisher

description hitp:/fwew.loc,

1 0-d.html

Materiat [

Call Number 81354 ROB
Number Available 1
Available: 1

High noon
Author: Roberts, Nora.
Roberts, Nora
ISBN 9780399154348
Date - 2007
Materiat [

Call Number FIC ROB
Number Available 1

Kramer, Karl Robert.
Kramer, Nora.

Date - 1957

Material [l

Call Number NK8100 K7
Number Available 1
Available: 1

i

Available: 1
3. Coppercraft and silver made at home,
@] Author: Kramer, Karl Robert

Kramer, Nora.

Place Hold

Text This Ta Me

Cite This

Place Hold

Text This To Me

Cite This

The middle icon represents the Thumbnail view.

NORA
ROBERTS

G

e QUINN
BROTHERS

[] The Quinn Brothers [T High noon
Author: Roberts, Nora.
Roberts, Nora. Rising tides.
Roberts, Nora.

Roberts, Nora. Rising tides.

Roberts, Nora.

Author: Roberts, Nora.

CREATION IN DEATH
. T\ e

[T Creation in death

Coppercraft and
silver made at home,
Author: Kramer, Karl
Robert.

Kramer, Nora.

Kramer, Karl Robert
Kramer, Nora.

Robb, J. D., 1950-

Author: Robb, J. D., 1950-

i
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The final icon represents the Coollris view.

£ QUINN
BROTIERS

The Quinn Brothers

cooliris

There are several easy-to-use navigation options within the Coollris view. Note
that your Enterprise administrator may have configured your Coollris view to
appear differently. Also, it is possible to use the Coollris view to post about a
specific title in Facebook or on Twitter.

Hit List Features

Many features are available for your library to incorporate into your hit list. Following is
a list of the most common buttons that appear when you are using the List view.
However, you will only see on your system those buttons which have been enabled by
your Enterprise administrator. You may also see additional options that have not been
listed if your administrator has created custom buttons.

Text This To Me

After finding a title, the user wants to remember the title information or have
their friend pick the book up for them. An easy way to do this is to click “Text
This To Me”. This enables the user to text the title details to any text enabled
phone. The usual texting rates apply. The message will include Call Number,
Title, Author and a link to the title in your Enterprise site.

Place Hold

Users may place title or item level holds.

SirsiDynix Enterprise End User Training



To Place a Hold

1.
2.

Download

Click “Place Hold”.

Enter your user account number and password/PIN when prompted
to do so. (If you are already logged in to “My Account,” you will not
be prompted to do so again.)

Choose the library from which to pick up the item when it becomes
available.

Choose the copy number you desire, if you want a specific copy.
Click OK.

Note: You can manage your holds queue (list) from “My Account”

; =
‘ Personal Information E) Checkouts m Holds L Fines

* My Holds

Items on Hold: 1
! Ready for Pickup: 0

RSN Cancel Hold(s) || Edit Pickup Location(s) | Suspend Hold(s) || Cancel Hold Suspension{s)

Status Place in

queue

Expires

£ Title/Author = Pickup at: =

@ Happily ever after : sharing folk literature with

i elementary and middle school students Pending _ B+ A Arrowoed
g e
Foundation Library

Young, Terrell A.

[REEEETN Cancel Hold(s) || Edit Pickup Location(s) | Suspend Hold(s) || Cancel Hold Suspension{s)

a/12/11 i

Online resources can be downloaded from the designated vendor if you have
integrated the eResource Central product. The appearance of the download will
vary by the type of download you select. Below are a few examples:

Enterprise End User ;h“r-

I Checkoul Options x

POF
@ Adobe Digital Editions
Kindle

f HTML

Canzal




Adobe Digital Editions

W@RIL4

o

Kindle

When checking out an online resource for a Kindle, from your computer, you
will be taken to the screen below, so that you can later pull it into your Kindle.

AMAZON . v e e BUAGK FRIDAY DEALS WEEK -5

sneey
Department -
oy a e

Get Your Digital Library Loan

The Litigators (Kindle Edition] Yed w sgrad o a0

{AIE

N
LITIGATORS

16 | Vi SirsiDynix Enterprise End User Training




JOHN
GRISHAM

THE
LITIGATORS

[

THE
LITIGATORS

HTML

Use the circle to the right of the title to view a Table of Contents.

How to read this book

Click or drag this side
to turn the page

and click or drag
this side to turn
back a page.

Enterprise End User




Preview

For online resources, as available from the vendor, users can preview the title
before committing to checking it out. Use the circle in the top right corner to
navigate the table of contents, to see available content. The preview looks the
same as the example above for an HTML download.

Buy It Now

If your library has activated the free “Buy It Now” feature, users can purchase
anything from Amazon using this tool. The library receives a percentage of each
purchase. Clicking “Buy It Now” opens the Amazon website with your search
pre-entered, showing all matching items available from Amazon.

Y > Your Enterprise administrator can contact SirsiDynix to activate
= this feature.

Like
Users can choose to “Like” titles on their Facebook page. When a “Friend” clicks
on that title within Facebook, their browser will be directed to that title in your
Enterprise system.

Cite This
This optional tool assists users in citing the title, in either RefWorks or in Zotero,
as configured by your Enterprise Administrator.

Select an Action (USelectan Action v)
This menu (above the list) enables users to Place Holds, Add f e HCId(_E] P
titles to Lists, Email the title to anyone, text the title details to fadtoty st
any text enabled phone, or print the title. b 721 &

@D Text 1t To Me
I 5 Frint
18 | Q‘Yt' SirsiDynix Enterprise End User Training



Detailed Display

Users can see more information about each title by clicking on the title or book
jacket icon. Your Enterprise administrator defines which fields appear on the
Detailed Display. Many of the actions available on the hit list are also available in
the Detailed Display, including Place Hold and Buy It Now.

Detail

Title: Charmed & Enchanted Enchanted. [ T TR v]
Author: Roberts, Nora. Roberts, Nora. Enchanted.

Personal Author: Roberts, Nora.

Publication Information: New York : Silhouette Books, c2004.
Physical Description: 420 p. ; 17 cm.

General Note: "Two classic Donovan stories”--Cover,
Abstract: The fascinating and irresistible Donovan cousins share
a secret that sets them apart from ordinary beings. This two-in-
one volume concludes the mysterious Donovan Legacy from the
beloved #1 "New York Times"-bestselling author. Reissue.
Subject Term:

Donovan family (Fictitious characters) -- Fiction.

Psychics -- Fiction.

Healers -- Fiction.

Single fathers — Fiction.

Single women -- Fiction.

Solitude -- Fiction.

Genre: Love stories. Romantic suspense fiction.

Format: i
Holds: 0
Copies: 1
= Available:1
Material Type = Shelf Number : Audience Level = Genre 2 Status =
Book F ROM ROBERTS Adult Reading Level Romance Adult Romance Collection - 4th Floor

Summary
Excerpts

Novelist: Series Info — Recommendations — Reviews - Lists

LibraryThing: Read-alikes, Tags, and more

Enterprise End User "_

Additional collapsible sections appear at the bottom of the screen with more
information about this title. In addition to several of the standard sections
described below, your Enterprise administrator may have created custom
sections, which may also appear on this page.




Available

This section displays existing copies, as well as other information defined
by your administrator, such as Material Type, Call Number,
Location/Status, or Library.

~ Available:0

Material Type = Shelf Number = Audience Level = Genre = Status =

New books F ROM JAMES Adult Reading Level Romanca 0On hold for someone
New books F ROM JAMES Adult Reading Level Romance Due 12/8/13

New books F ROM JAMES Adult Reading Level Romanca Due 11/14/13

MNew books F ROM JAMES Adult Reading Level Romance Due 11/24/13

Summary

If this title has a summary (as a part of your enriched content

subscription), the Summary section displays any available summary for
the selected title.

* Available:0

= Summary

Summary

Daunted by the singular tastes and dark secrets of the beautiful, tormented young entrepreneur Christian Grey, Anastasia
Steele has broken off their relationship to start a new career with a Seattle publishing house. But desire for Christian still
dominates her every waking thought, and when he proposes a new arrangement, Anastasia cannot resist. They rekindle
their searing sensual affair, and Anastasia learns more about the harrowing past of her damaged, driven and demanding
Fifty Shades. While Christian wrestles with his inner demons, Anastasia must confront the anger and envy of the women
who came before her, and make the most important decision of her life. This book is intended for mature audiences.

Reviews
If this title has any reviews, this section displays the reviews for this
title. These may be either professional reviews (as a part of your enriched
content subscription) and/or reviews from other readers (if your library
has a Chilifresh subscription integrated into your Enterprise system).
Excerpts

If this title has any excerpts (as a part of your enriched content

subscription), the Excerpts will show any available excerpts or pages
from the title.

SirsiDynix Enterprise End User Training



Google Preview
If this section is enabled by your administrator & if this title is available
on Google Books, this displays a preview of the title provided by Google

Books.

~ Google Preview
KIDN

m oy

Soffee Shop Publishing House,

First published by The Writer's C
Australia, 2011

FIRST VINTAGE BOOKS EDITION, APRIL 2012
Copyright © 2011 by Fifty Shades Ltd.

All rights reserved. Published in the United States by Vintage Books,
., New York, and in Canada by

a division of Random House, 1
Randem House of Canada Limited, Toronto

Vintage and colophon are registered trademarks of Random House, Inc

I'his is a work of fiction. Names, characters, places, and incidents
cither are the product of the anthor’s imagination or are vsed
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Advanced Searching

Users may also use the Advanced Search option to the right of the Search field to
create specific searches.

Find items that have:
All these words:
This exact phrase:
Don't show items that have:
These unwanted terms:
Additional limits:
Format type: Any Format [+]
Language: Any Language [=]
Library: Any Library E
@Find ) Don't show Title:
@Find ) Dontshow Author:
@Find ) Don'tshow Subject:
[C] Cnly Show Available
Search Targets Limits
[T Library Search Bav
[T Library Faverites Search  [C] Audio and visual
1 PDF Search B Recently published
e D eock
1260 Search [ recent Mewspaper
Eleyu [T Arrowood Library
[Cpigital Cataleg [ e-books
NV Note that the Search Targets and Limits at the bottom will differ
- on your Enterprise system, to correspond with the search drop-

down menu from your system.
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Faceted Searching (Filtering)

Facets (filters) in Enterprise allow users to limit and refine their searches. Within
a search results list, facets appear at the left side of the screen. The facet display
can be controlled by the Enterprise administrator.

To filter search results

1. Check the box next to the filter you wish to include or exclude.
2. Click the “Include” or “Exclude” button, as appropriate.

3. Repeat steps 1 & 2 with as many filters as necessary.

4. The selections made in the Search Results list will appear at the top,
with a Red X to the right of each filter selection. You may remove any
filters by clicking the red X.

Search Results

Limit Search Resulis

Cnly Show Available

Marrowed by:
&3 + Format Books

Author
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Database Searching

If enabled, you may see tabs next to the “Search Results” tab (left). These tabs
provide the results for the search the user entered, but in other databases, such as
nearby libraries or universities. If your Enterprise administrator has enabled
federated searching with EBSCO Discovery Services (EDS) or with any other
subscription databases, these databases will appear in the same area.

’J‘Search Results] |%| |'Databases\|

Limit Search Results

Material Type oS

[ Bogk

[Search Reaults] |E| |‘Datab3555‘|

BYU

city shadow

B [ Select an Action "] 3 Results Found

-

Title Fifty shades of green : a jungle picture by Henri Rousseau
O for string trio (2001) /
Author Bingham, Judith

G\zp’a Pubdate 2001

2. Title Fifty shades of feminism /
O Author Appignanesi, Lisa.
Pubdate 2013
3. Title Wait /
B

Author Williams, C. K (Charles Kenneth), 1936-
Pubdate 2010

Search Resulis| |BYU Databases‘

LC 360 Search BYU

= [ Select an Action '] 8 Results Found

=

Title Fifty shades of Louisa May : a memoir of trancendental

i sex /

Pubdate 2012

Il

Title You can date boys when you're forty : Dave Barry on
i parenting and other topics he knows very little about /
Author Barry, Dave.

cm,a Pubdate 2014

A | Title Fifty sheds of arev : a parody /
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My Lists

Users can create lists of titles to reference as needed, such as titles you
have already read, those you wish to read, or those you may want to
remember for a family member.

To create a list

1. Check the box to the left of the title(s), from the hit list.
2. Click “Select An Action”.
3. Select “Add to My Lists”.

To Manage/Edit “My Lists”

You must be logged in to Enterprise to manage “My Lists”.

e C(lick “My Lists” at the top of the page.

e C(Click the “+” to add a list.

e To move items from one list to another, click on the title;
then, drag it to the desired list.

e To move multiple titles at once, check the box to the left of
each title, then use the “Select an Action” drop-down to
“move” or “copy” the titles.

e Toremove alist, check the box to the right of the list, then
click “-".

e The actions available from within the hit list are also
available in “My Lists”.

i & | Temporary List 2 list items
a a Arrange By: |z| [} [ Select an Action ') Arrange By: !
Temporary List (2)
- , § Fifty Shades Darker
i [[feready Read These (0) B E L James
. Fear of flying; a novel.
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My Account

“My Account” includes tabs containing Checkouts, Holds, Bills and Personal
Information. Your administrator can control much of what displays here.

‘ % m Your status: Normal

Personal Information Checkouts Holds Fines

Group status: BLOCKED
* userl

Checkouts
Alternative ID: Total 5
Street: 3300 N. Ashton Blvd
City, state: Lehi, UT 84043
Phone: 1-800-288-8020 Holds

Total: 147

» Change PIN .

Fines
» Preferences Total due: $0.00
» Group Members

Personal Information

This tab includes Address information, PIN settings, Preferences, and
details about other members of this user’s group (if your library has
Group Card functionality enabled).

|
‘ Personal Information E) Checkouts m Holds Fines

* userl

Alternative ID:

Street: 3300 N. Ashton Blvd
City, state: Lehi, UT 84043
Phone: 1-800-288-8020

» Change PIN

» Preferences

» Group Members

Checkouts

This tab displays current check out information for the user, including
due dates and overdue information. Users may also choose to renew any
checked out materials here.

SirsiDynix Enterprise End User Training



|
E) Checkouts m Holds Fines

‘ ‘ Personal Information

= My Current Checkouts

Total Items Checked Out: 0
! Items Overdue: 0

» Group's Current Checkouts

If the user group / family card functionality is enabled in SirsiDynix
Symphony, the Checkouts tab will also display checkouts for other visible
members of his/her group.

If checkout history is enabled in SirsiDynix Symphony and also activated
by the Enterprise administrator, the Checkouts tab will also display any
checkout history that may be stored for this user.

Holds

This tab displays the user’s current holds, including his/her place in the
hold queue, expiration date, and pickup location. Users can choose to
“Cancel Hold(s)”, “Edit Pickup Location(s)”, “Suspend Hold(s), or
“Cancel Hold Suspension(s)” for one or more items in the list.

**Suspending a hold tells the system that the user will not be available to pick-up
the item(s) during a certain date range. The item will continue to move through
the queue, but the user will stay next in line for the item, rather than losing
his/her place.

. b
‘ Personal Information E) Checkouts m Holds LI Fines

* My Holds

Items on Hold: 147
! Ready for Pickup: 0

[RE=2="=TJ Cancel Hold{s) ] Edit Pickup Location(s)} ] Suspend Hold(s) J Cancel Hold Suspension(s}

Status Place in

queue

s Title/Author = E)iplres

Pickup at: =

First course in numerical methods

= i Pendin
.W_, Jennings, Walter. g

Charles P. Few

Free Library 10/21/13 !

Taking sides. Clashing views on controversial issues in
B world politics E. A, Arrowood

Panding . y 10/21/13 1
Foundation Lib
“@5° | Rourke, John T., 1945- ouneation Lbrary

Informal logic : a handboek for critical argumentation E. A. Arrowood

s Walten, Douglas N. Pending - ton Library 10/21/13 1

If the appearance of your system does not match this example,
please note that many of these options can be disabled by your
Enterprise administrator if they are not relevant in your setting.
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Fines

This tab displays all accruing fines and outstanding bills for the user and
any associated group members (if enabled). If online payments are
accepted, the user will be able to make the payment here.

‘ Personal Information % Checkouts m Holds : Fines

= Group Accruing Fines

Title = Estimated Fine =
The winter of red snow : the Revolutionary War diary of Abigail Jane Stewart $19.00

Tell me how long the train's been gone $100.00

15,000 Spanish verbs : fully conjugated in all the tenses using pattern verbs $20.75

Shark attack : Jerry Tarkanian and his battle with the NCAA and UNLY $17.50
» Group Fines

» Payment History

Summary Box

A quick view of the My Account Details displays to the right of “My
Account”. This section includes the user’s status (such as Delinquent or
Blocked), Total Checkouts, Total Holds, and Total Fines (final bills, not
accruing amounts).

Your status: Mormal

Group status: BLOCKED

Checkouts
Total: )

Holds
Total: 147

Fines
Taotal due: 20.00

+%a
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Accessibility

Enterprise is delivered with an option to use an ADA mode. Using
the ADA mode specifies that the Searching interface for the profile opens
in the mode that complies with the Americans with Disabilities Act. The
ADA mode makes the Searching interface easier to navigate without a
mouse. For example, item detail displays open on a new page instead of
in a modal window, and the Select an Action menu in the search results
and item detail display opens in a default drop-down list. In addition,
shortcut links are included at the top and bottom of each page to allow
quick access to content, search, and other page elements depending on
which page is open.

The ADA mode can be turned on by default, or changed from an icon to a
text link (“ADA mode”), or completely removed by your Enterprise
administrator.
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